M VETCT

CONSULTANTS IN TELEMEDICINE

#vetsforvets

Live Now and Throughout May 2020

FREE 24hr instant
specialist support
during COVID-19

Coronavirus has brought many

challenges to veterinary practice.

Frontline vets are dealing with
emergency situations whilst also
facing reduced staffing levels,
sickness and heightened stress.
We have created an online
specialist support network to try
to help. You can now access
FREE instant advice from a team
of caring veterinary specialists.

www.vet-ct.com

How does this work?

If you are a new user then you just need to register
and add your veterinary clinic. Once you are
logged in to your account, simply click on the
Telemedicine Hospital button. This will show you
the telephone number to call in your region. You
will be asked to select the specialist that you want
to speak with and will be directly connected. Our
veterinary receptionists will also explain how to
send supporting material such as videos, lab results
and photos. After the interaction you will receive a
brief summary of the advice given. There is no fee
and no tie-in.

Who are the team?

Our caring, supportive team consists of European
and American Diploma holders in internal
medicine, emergency critical care, neurology,
surgery and ophthalmology. Many of them are
giving their time for free to help with this initiative.

Note: This service is aimed at supporting patients
who need advice in a specialist field but who
cannot be referred to a physical referral clinic for
some reason. If you can physically refer the patient,
then we always recommend that you contact the
referral clinic directly rather than calling VetCT.
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When is this service available?

UK - Monday 6am -Friday 6pm
CET - Monday 7am - Friday 7pm

EST - Monday 1am - Friday 1pm
PST - Sunday 10pm - Friday 10am

AWST - Monday 1pm -Saturday 1am
AEST - Monday 3pm - Saturday 3am

To register, visit or for further
information, please email
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